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[Name] Area Team
2014/15 Patient Participation Enhanced Service - Reporting Template

Practice Name: RARN ALD MEODVCAL [ RouP
Practice Code: (E200 Y

Signed on behalf of practice: {L( Date: 25 %[ | S

Signed on behalf of PPG: % &L? Io— Date: 6. O3. IS~

1. Prerequisite of Enhanced Service - Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? YES / NO Neg

Method of engagement with PPG: Face to face, Email, Other (please specify) EvWAM L

Number of members of PPG: %%-\q
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Detail the gender mix of practice population and PPG:

Detail of age mix of practice population and PPG:

% Male Female % <16 |17-24 | 25-34 | 35-44 55-64 | 65-74 | > 75
Practice F 2O KOS Practice |2854| 1221 | 90| 1843 (351 17305 |lban
PRG 1232 1%k PRG 4 | 12 2o | 4b £ T4y
Detail the ethnic background of your practice population and PRG:
White Mixed/ multiple ethnic groups
British | lrish | Gypsy or Other White White &black | White | Other
Irish white &black African &Asian | mixed
traveller Caribbean
Practice | 70\ | (™ £ 320 12 Yy (o 22
PRG 2LAC | & O O Zz i S &)
Asian/Asian British Black/African/Caribbean/Black Other
British
Indian Pakistani | Bangladeshi | Chinese | Other | African | Caribbean | Other | Arab | Any
Asian Black other
Practice & Lo 2L 33 24y 03 23 9 O | 2E
PRG s o i A o 1 o &) O S
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Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic
background and other members of the practice population:

Ne "’rm’g ered ouv recotnaent ot our Yovnae o pep ~aRon o4 cAevelopine
: ] ‘ | T it o ANLCALCT NG
o Nirdual PPa . We adverthsed At our mmania ans Branory S Senes y, and

e omn e

Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YE@

—

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were
successful:

2

Review of patient feedback

Outline the sources of feedback that were reviewed during the year: ‘
foxrewr =uve Cou Byed our Noveawer 1o Januer Fj 2OV |V ST,
TAEMNOS ANNND AW LN Ocrennionezr ared Tonoer M 2oy (1

é'gﬂf_jg@ifhc NS Do At Suieendy fce oC

NHS Croices osiosYe
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How frequently were th ' i A A N en ‘ . ;
q y ese reviewed with the PRG? (& t\z\c:-f\%v\\w: . Besa\vs cf pé’\hewm* :sv'mefj

weve possed O Vare e e -
g,);),ﬁ’(\‘%.. <d J (Df&’ e wersi e | i}vW(”fj e Ddﬂ(’ - ewso et b

- (2 e o> C e AN ‘\ \ N> R S = PN g ,> - i
PPC'\ c t)t\}a‘ Ce Oone S AU A O (S BN EENE S C:’:v""\(‘j} ‘«-'\\i')\x\\ A S“\»\h&"d\ O

& W {J\ e R \t OiC oS,
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3. Action plan priority areas and implementation

Description of priority area: Poeny Ex@EEhence. of (€ceonen /= R re ovess ) I
,Q«C;;\"\ WesS  avr 2 Shel — draavile Roed (Mad A 5\&!&@:”) oD a’\/\a\r\\ocm@&ig\m

Parve ( (SN PZNaV< N f;s\_xf&z-z(v) . NMar\V\aovovs v~ Cav— E}u\rgs,zq\»\ WIS MY e Ere A S
EHNNCEe p}\\ 2O\E. oD NeedsS OO S ‘o meekr I veg,uive e IS

¥

What actions were taken to address the priority? Parieny S:V¢\J<;ij =svrouwsed Meve peool
Arssavrisfted v~ Mooy AU P poans /3: e~ , bOVW SASEVEE 2O
fw\qacﬂﬁc;g ‘ef—-j Lecioocil. i CornnwAl s, INe e p\ar\r\es "~ v Q\ <8 ~s
DoNVC do ealarge i Rag Aees al Mor\oorov s (A . TS BN
WAOZNE  WC Baclilnes ond Asasied cicess 1o hee oo\l

Result of actions and impact on patients and carers (including how publicised):

YA \\\/j oo~ .

E{\\cw«fj?ci | “ ‘

T{V\( wernde- A Soxoved aACCeSS ond Lo C LZmealine s
'F\ a2 Rovwes Calnical voarms 1o <hve Weve Claniac)  end Senace
X

Ak Efrnchin~ SV .Seij  TTnfvonnaian oot o pagéfcb CAronae S

to ‘== posyesl o LOCLTENNR and N ond F\\jaf‘b | CaieA s isxVSQWQ
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