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2014115 Patient Participation Enhanced Service - Reporting Template

Practice Name: B.&"K{.J A g\) n^COTcA L (;€fru'P

X Practice Code: QA"#a \

signed on behalf of practice' {4{ Date: z{l zi tt
X SignedonbehalfofPPG: Z ffi Date:f,6, O3. lS-

1. Prerequisite of Enhanced Service - Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? YES / N0 YgS

Method of engagement with PPG: Face to face, Email, 0ther (please specify) pru1ffie_ 
.

Number of members of PPG: 3 iq
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Detail the gender mix of practice population and PPG:

Yo Male Fe male
P ractice + ZoL+ XfiLr€
PRG rc3 ikt

Detail of age mix of practice population and PPG:

o/lo <16 17 -24 25-34 35-44 45-54 55-64 65-74 >75
P ractice 2x8+ t3" t lqb? i s+3 2ir S i?Sl l? os lbor-
PRG + IL LV ak {o +1 Sq 8B q.+

Detail the ethnic background of your practice population and PRG:

White Mixed/ multiole ethnic orouos
B ritish lris h Gypsy or

lrish
t rave lle r

0ther
white

White
&black
Ca ribb ea n

White &black
Af rican

White
&Asian

Othe r

mixed

P ractice ?ot t" k7t () 3go zz v ik 3'Z
PRG ,U\b + L-) o Z i 5 ()

Asian/Asian B ritish B lack/Af rican/Caribbean/B lack
B ritish

Bangladeshi Chinese 0the r
Asian

lnd ian Af rican Ca ri bbea nPa kistan i

P ractice
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Describe steps taken to ensure that the PPG is representative ol the practice population in terms of gender, age and ethnlc
background and other members olthe practice population:

lrtle -tar3eteJ anr rec,..r, lv,r.e./".t a"+ our. 3o\J'l^3€. pop*\a.\'i o "T kJ deve \o{rli5

a vt/{-!^\ PPq . hie ad.vefi!seJ a.+- a\J'r- .v'\at ^- a\,\-J Ebr"aac;"-, S-\"rse;<s / a/\J

l^le)45iYe-.

Are there any specific characteristics of you r practice population ,ri,hich means that other g roups should be included in the PPG?^
e.g. a Iarge student population, si0nllicant nu mber of jobseekers, lar0e numbers of nursin0 homes, or a LG BT community? YEU9

ll y0u have answered yes, pleas6 0utline measures taken to include those specific groups and whelher those measures were
successful:

2. Review of patient f eedback

Outline the sources of feedback that were reviewed during the year:

Pa,t\e./\"}. €-vwl3 Ca.t f\e-J^ c)\-,r Nave-A-^.\re.r- +-c, 3-.,-.-,a.5
fi4rgn-r6S ftWrC lrtanr*ru--i D€d€:-^^kfd=L- ^.,.<) J*"rl-'ea.g *2o.y

"Zcarrs- 
I t5-.

t1s"
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How f requently were these reviewed with the PRG? b tu\o"^+V-\.1 " EeSv, \\-( a( pa1-ie.o.-#

€r\N}\.:\ fue<-J(

Sr,vt13
+c)Lu €re traske€S a.'\ Pfzz'c r'', c-a L^i€:d6i Ye- Sr-"nre-1 C€ p6.-fi-

? P C, Pap*". C2: p-i eS ra.\rrL.\o-U:\ e- {*"=, -S*--"f5i<"-i e S Ln 15*^r t 5i'^ }e ct o ..n

'N i"^ y-frxrHng AJ-€a\*S

69



3. Action plan priority areas and implementation

Description of priority area: Fa,5.€"n-\- Exff-ne-,rcc** o? fecer>\\.-,n f v--.a\ * T ore,a-) *-

6.^an,5e S r>.\- 2 6,N'-S' * C,ra,.rv; \\e- ?->eA (-n ^\ n 6'.;r$e-3) a"^'J Mart
?aa,<* ( 6r^,^.tt^ g*tyt)) . {V\ar \\oo'far-,51,^ Qe,^/\t- $w5*-"-1 u->zz"S fi d.t"3 p-ren-"r.-t' te f'

e F CISIC: {Q.q/v\/e-fiz.

What actions Were taken tO address the priorityt Pat're'..^'t- S'.,'rv5 st'-"a'u"'eJ r\'na're*

ezLr.SSa.f-"=[\ec\ L"JrV: (V\a.r\\.oo,{iru5:.-: Qe-"t6- t*t}at,Y'r 5 
c:rIefr\ I a'-)wv'c'\--

T<-e.U=a-c:K-- i r'n @-1,ar'Ad)--l$-S , ilu (t af Q. p\arn vr'r 'X

t$rprav€- NC €-z^c..\i\reS 6^d d-ts,r.UrecJ ftc(fali,! +r> "&=* L*-\\cl'l"n-p

1>ecr6;\ .tl*

r.*:irul

tst lc{l5
s t;i\\

Result 0f acti0ns and impact 0n patients and carers (including how publicised):

6rr\a'r32.1 t^:a '\ 5 ar€a*

JWrpre^;e- d'tsa"r-'Jre'-"'t aic{€Ss as"'--A uQ' @as-""'\r\'r63 \ -

Add 2* fi^,Ww; C,-rl,^.ica\ v-oa'n'tS 'Fo 5l\we- r'Vr.c}'fQ- C't-tijc r' aL^c{ &e-rr"icB {'

r\F bf**<tv- S-vSe3 f.mtu<v-rnar\<<i-r a-W..^* pr-&pzr$eJ Ct"ae^ur3e-S

*u lx- 
1,rr:s"\-e-cai G.^ u,;el.q''\-e c'*^.d -}/ G"'rr:,\ tJ*-o lPas-le-r\ i-- Sr-'/#U
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