
Description of priority area:
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What actions were taken to address the priority?
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What actions were taken to address the priority?
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Result 0f acti0ns and impact on patients and carers (including how publicised):
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Progress on previous years

lf you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):
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4. PPG Sign Off
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Report signed off by PPG YESIW'

Date of sisn off: $U 03 t{

How has the practice engaged with the PPG:

How has the practice made efforts to engage with seldom heard groups in the practice population?

Has the practice received patient and carer feedback f rom a variety of sources?
Was the PPG involved in the agreement of priority areas and the resulting action plan?

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

Doyou have anyother comments aboutthe PPG or practice in relation tothis area of work?
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